Aacer Flooring

Return Authorization Form

A copy of this form must be attached to all returned material

Fields marked with (*¥) are mandatory and must be completed.

*Contact Name: *Date:
*Business Name: *Contact Phone:
Return Carrier: Tracking Info:

*Invoice/Sales Order Number:

*Product Name:

*Square Footage:

Aacer Customer Service Representative:

*Reason for Return:

I have read and fully understand the terms listed below:

Signature Date

Terms: All returns are subject to a 20% restocking fee. Total credit amount will be determined based on the
final inspection of returned product by Aacer Flooring. All returns must be received within thirty (30) days
from date of purchase. All returned materials must cleatly marked with your Aacer invoice number.

*** IMPORTANT - Please print this form and include it with your return! ***

For questions, contact Customer Service at customerservice@aacetflooring.com or by phone at (715) 582-1181.



